Overheating Problems Checklist

Contact Information

Name:
Year: Make: Model:
License Plate number: Current Mileage:

Phone number where you can be reached today:
Email address (if best way to reach you):

When you are driving, does your vehicle overheat?
[l Yes [1No

Does the temperature gauge go into the red?
[l Yes No [
If you answered yes, For How Long?

Does the radiator boil over?
O Yes No O

Is the system low on coolant?
**ALWAYS WAIT UNTIL THE CAR IS COLD TO CHECK IF LOW ON COOLANT**
[l Yes No L[]

Did you add any liquid to your radiator?
[l Yes No [
If you answered yes, what did you add?

Did you hear the fan running.?

[1 Yes No [

Is the heater working OK?

] Yes No [

When did it start overheating?

[1 On the highway [l Inthecity [ Withthe A/C on

How long did you drive before it started overheating?

[1 almost immediately [1 less then an hour 1 2 hours or more
Has the vehicle had any recent repairs? [ Yes No L[]

What were they?

Has the vehicle had any recent maintenance work done? [ Yes No L[]

What was done?

NOTE: Running an overheated engine can result in MAJOR engine damage.
Most overheated vehicles should be towed in!
Better safe then sorry!
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